COMMUNITY BANKERS ASSOCIATION OF ILLINOIS

Webinar - On-Demand Web Link

ACH Exception Handling: Returns, Notifications of Change (NOCs) & More . tration
Tuesday, April 6, 2010 New Reg.IS :
2 -3:30 p.m. 0pt|on5-

When it comes to processing ACH entries, the criginating institution bears the liability should something go wrong. Does that mean the receiving insti-
ttion has no risk when accepting ACH transactions? The answer is nol As a receiving institution, vour bank is exposed to potential financial losses
when you don't react in a timely or appropriate manner to exception items. If you want to mitigate potential losses, attend this session and get guid-
ance on the rules and regulations for handling ACH exceptions - returns, NOCs, and redamations. We'll also cover the 2010 rule changes that impaa
how you process stop-payment requests and disputed ACH entries for your customers.

HIGHLIGHTS

*See how the ACH exception processes work, with special emphasis on returns

*Learn how to respond correctly to exception items to limit your potential for loss

*Become familiar with the return reason codes, assodiated timeframes, and understand the importance of adhering to those deadlines
*Understand the impact that proper/improper handling of exception items has on the quality of the ACH Network

WHY SHOULD YOU PARTICIPATE?

This session is a cost-effective way to understand how to effectively handle the retum of non-post and disputed items in order to limit potential
financial losses. You may train as many individuals as you like for one set price. There will be no travel costs, no time lost from work, and no
one will be required to leave the institution.

WHO SHOULD ATTEND?
This informative session is designed for back office operations staff, persormel responsible for ACH returns, and customer service staff.

ABOUT THE PRESENTER

Shelly Simpson, AAP, joined EPCOR over four years ago following an 11-year career with the Federal Reserve Bank of Kansas City. As the
Payments Education Assistant Director with EPCOR, she designs and conducts education programs in support of ACH, cards and checks to over
2,300 financdial institutions and corporate members throughout the central United States. Shelly also presents at regional and national industry
conferences as an ACH payments expert and received her Accredited ACH Professional designation in October 2000. She is an active member on
the AAP Blue Ribbon Panel, Member Rules Review Panel and several NACHA Rules Workgroups. Shelly holds a Bachelor of Science degree in
Business Education.

NEW! THREE REGISTRATION OPTIONS

1. LIVE WEBINAR

The LIVE WEBINAR registration option allows vou to have one telephone connection for the audio portion and one internet connecticn (from a
single computer terminal) to view online visuals as the presentation is delivered. You may have as many people as you like listen from your
office speaker phone. Registrants receive 4 1oll-free number and pass code that allows entrance 10 the seminar. The session is approximately 90
minutes, including question and answer sessions. Seminar materials are sent prior 1o the broadeast along with hookup instructions. Your pin
number, hookup instructions, and handouts arc c-mailed to you. You nced the most current version of Adobe Acrobat Reader available free at
www.adobe.com.

2. ON-DEMAND WEB LINK**

Can't altend the live webinar? The ON-DEMAND WEDB LINK** is a recording of the live event including audio, visuals, and handouts. We even
provide the presenter’s email address so you may ask tollow-up questions. Within five busincss days tollowing the webinar, vou are provided
with a web link that can be viewed anytime for the next six months. ‘Lhis link expires six months after the live program datc.

3. BOTH LIVE WEBINAR AND ON-DEMAND WEB LINK**
Includes options 1 and 2 above.

**All materials are subject o copyright and intended {or your bank’s use only.

AFFORDABLE TRAINING, WHEN AND WHERE YOU CHOOSE.

Community Bankers Association of (llinois * 901 Community Drive » Springfield, IL 62703




REGISTRATION FORM

ACH Exception Handling: Returns, Notifications of Change (NOCs) & More Webinar
April 6, 2010 2 -3:30 p.m.

Choose Your 'Iraining Option:

Purchase Training Options CBAI Member Non-Member*
(Check one) (Registration includes one location hook-up)
Live Webinar $245 $395
On-Demand Link* $245 $395
Special Pricing for Live Webinar & On-Demand Link $345 $495
Special Pricing for Additional Live Webinar Location $235 $385

*All materials are subject to copyright and intended for you bank’s use only.

Name Title

Bank

Street Address

City/State/Zip

Phone Fax Email

Material Delivery Options
Check here if you are unable to receive your hook-up instructions and materials via the Internet and hard copies will be
mailed to you.

*Only financial institutions/firms eligible for CBAI membership.

Please select your payment method.

n Check Enclosed n Check in Mail m Credit Card*

*If you are paying by credit card, please fill out the following information. (MasterCard & Visa accepted).
Name as It Reads on Card Card Number

Company Name on Card Expiration Date

Billing Address of Card

Mail it in:

CBAI Education Department
901 Community Drive
Springfield, IL 62703-5184

Fax it in:
(217) 585-8738

@j

Click it in:

Call it in: N
www.cbai.com

(217) 529-2265
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Please note: On-demand link is available five days after the webinar date and expires six months after.



