COMMUNITY BANKERS ASSOCIATION OF ILLINOIS

Webinar - On-Demand Web Link

Accepting Powers-of-Attorney: 10 Deposit Account Hotspots
Tuesday, February 14, 2012
2 - 3:30 p.m.

Sameone you have never met walks into vour bank with a power-of-attorney (POA) and demands ta be added to a customer’s accounts —
an clderly customner with no children and hundreds of thousands of dollars. Thoughts of fraud msh through your mind. This is when thor-
ough, well-written power-of-attorney provedures can protect the customer and the bank against litigation. Rather than scrambling to decide
how to handle cach case, procedures that comply with state law, internal processes, and the signature card contract should be established
to shicld the bank and the customer. This webinar covers power-of-attomey “hotspots” and how to prevent costly mistakes when handling
these high-risk documents. It also provides procedural guidance and a chart with links to your state law and key components for your
state’s POA statutes.

HIGHLIGHTS

e Types of power-of-attorney: Springing, durable, specific, ¢ What happens if a POA tries to benefit by naming him/herself
military, etc. as joint tenant WRQS or as POD beneficiary?
¢ Specific types of power-of-attorney on treasury checks ¢ When the court appoints a conservator, does it supersede
e State law issues: POA affidavits, recording, and accepting a POA?
the role » How should powers-of-attorney endorse checks?
e Durable versus nondurable — What is the risk? » Who is subject to CIP verification?
e PQOAs on trusts, businesses, UTMA, Social Security accounts, The owner or power-of-attorney?
IRAs, and other fiduciary relationships ¢ Can the bank set rules for powers-of-attorney and when
e Can a power-of-attorney borrow, open a safe deposit box, should that be done?
sign a signature card, or remove an authorized signer?

WHO SHOULD ATTEND?
This informative session is designed for new account representatives, customer service representatives, deposit operation staff, tellers,
branch managers, and any personnel who open or manage deposit account relationships.

ABOUT THE PRESENTER

Deborah Crawford is the president of gettechnical inc., a Baton Rouge-based firm, specializing in the education of financial institu-
tions across the nation. Her more than 27 years of experience began at Hibernia National Bank in New Orleans. She graduated from
Louisiana State University, Baton Rouge, with both her bachelor's and master's degrees. Crawford specializes in the education of financial
institution cmployees and officers in the arca of deposit account laws, new account documentation, insurance, complex compliance regu-
lations, and IRAs.

NEW! THREE REGISTRATION OPTIONS

1. LIVE WEBINAR

I'he LIVE WEBINAR registration option allows you to have one telephone connection for the audio portion and one internet connection
(from a single computer terminal) to view online visuals as the presentation is delivered. You may have as many people as yvou like lis-
ten from your office speaker phone. Registrants receive a toll-free number and pass code that allows entrance to the seminar. ‘T'he session
is approximately 90 minutes, inchiding question and answer sessions. Seminar materials are sent priotr to the broadeast along with
haokup instmictions. Your pin number, hoolkup instructions, and handouts are e-mailed to vou. You need the most current version of
Adobe Acrobat Reader available free at wwwr.adobe.com.

2. ON-DEMAND WEB LINK**

Can’t attend the live webinar? 'The ON-DEMAND WEB LINK™ is a recording of the live event including audio, visuals, and handouts. We
cven provide the presenter’s cmail address so you may ask follow-up questions. Within five business days following the webinar, you arc
provided with a web link that can be viewed anytime for the next six months. This link expires six months aller the live program date.

3. BOTH LIVE WEBINAR AND ON-DEMAND WEB LINK**
Includes options 1 and 2 above.

**All materials are subject to copyright and intended for your bank’s use only.
AFFORDABLE TRAINING, WHEN AND WHERE YOU CHOOSE.

Community Bankers Association of lllinois « 9o1 Community Drive » Springfield, IL 62703



REGISTRATION FORM

Accepting Powers-of-Attorney: 10 Deposit Account Hotspots Webinar
Tuesday, February 14, 2012 2-3:30 p.m.

Choose Your 'Iraining Option:

Purchase Training Options CBAI Member | Prospective-Member®
(Check one) (Registration includes one location hook-up)
Live Webinar $249 $399
On-Demand Link** $249 $399
Special Pricing for Live Webinar & On-Demand Link $349 $499
Special Pricing for Additional Live Webinar Location $239 $389

*All materials are subject to copyright and intended for you bank’s use only.

Name Title

Bank

Street Address

City/State/Zip

Phone Fax Email

Material Delivery Options
Check here if you are unable to receive your hook-up instructions and materials via the Internet and hard copies will be
mailed to you.

*Only financial institutions/firms eligible for CBAI membership.

Please select your payment method.
[ check Enclosed [J Check in Mail [ credit card

*If you are paying by credit card, please fill out the following information. (MasterCard & Visa accepted).

Name as It Reads on Card Card Number

Company Name on Card Expiration Date

Billing Address of Card

Mail it in:

CBAI Education Department
901 Community Drive
Springfield, IL 62703-5184

Fax it in:
(217) 585-8738

@j

Click it in:

Call it in: N
www.cbai.com

(217) 529-2265

A
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Please note: On-demand link is available five days after the webinar date and expires six months after.



