COMMUNITY BANKERS ASSOCIATION OF ILLINOIS

Webinar - On-Demand Web Link

Lending to the Small Business Owner/Guarantor in Today's Economy
Woednesday, March 7, 2012
2 - 3:30 p.m.

Dealing with small businesses has never been harder. Banks' risk is up and return is down. Understanding how o work with individ-
ual business owners and target market to this important niche has become paramount to the bank’s success. This proactive webinar
covers vital aspects of small businesses and teaches vou to work more successfully with their owners/guarantors in today’s challenging
economy. The program includes an introduction to legal issues, entity structure, providing credit to small businesses, the psychology
of working with business owners/guarantors, risk factors in today’s market, and how to target market bank services to small businesses

and their owners.

HIGHLIGHTS

¢ How to deal with small businesses

¢ Introduction to small business legal issues including entity structure

* Providing credit to small businesses

* How to deal with the business owner (a lesson in “psychology”)

¢ Risk factors in today's changing market

e Target marketing the bank’s services to small businesses and business owners

WHO SHOULD ATTEND?
‘This informative session is designed for all who deal with small businesses, including chief credit officers, commercial lenders, credit
analysts, loan processors, documentation specialists, branch managers, and business development officers.

ABOUT THE PRESENTER

David Osburn, MBA, is the founder and managing member of Osburn & Associates LLC, a Las Vegas-based business training and
contract CFO firm that provides seminars for trade groups including financial institutions, CPAs, attorneys, credit managers, contrac-
tors, and business owners. He also serves as a contract CFO for “green energy” firms, construction companies, and medical practi-
tioners. Osburn’s background encompasses more than 27 years in banking, finance, and marketing. He is an adjunct professor for
Regis University, Denver, CO, an accredited MBA program, and the College of Southern Nevada (CSN), Las Vegas, and has taught
college courses for more than 26 years covering finance, accounting, cconomics, markceting, banking, business law, and management.
Osburn earned an MBA in Finance/Marketing from Utah State University, Logan, and a BS in Finance from Brigham Young
University, Provo, UT. He is also a graduate of the University of Oklahoma National Commercial Lending School in Norman.

NEW! THREE REGISTRATION OPTIONS

1. LIVE WEBINAR
‘The LIVE WEBINAR registration option allows you to have one telephone connection for the audio portion and one internet connec-

tion (from a single computer terminal) to view online visuals as the presentation is delivered. You may have as many people as you
like listen from your office speaker phone. Registrants receive a toll-free number and pass code that allows entrance to the seminar.
The session is approximately 90 minutes, including question and answer sessions. Seminar materials are sent prior to the broadcast
along with hookup instructions. Your pin number, hookup instructions, and handouts are e-mailed to you. You need the most cur-
rent version of Adobe Acrobat Reader available free at wew.adobe.com.

2. ON-DEMAND WEB LINK**

Can't attend the live webinar? The ON-DEMAND WEB TINK** is a recording of the live event including audio, visuals, and handouts.
We even provide the presenter's email address so you may ask {ollow-up questions. Within {ive business days [ollowing the webinar,
yvou arc provided with a web link that can be viewed anvtime for the next six months. This link expires six months after the live

program date.

3. BOTH LIVE WEBINAR AND ON-DEMAND WEB LINK**
Includes options 1 and 2 above.

**All materials are subject to copyright and intended for your bank’s use only.
AFFORDABLE TRAINING, WHEN AND WHERE YOU CHOOSE.

Community Bankers Association of lllinois « 9o1 Community Drive » Springfield, IL 62703



REGISTRATION FORM

Lending to the Small Business Owner/Guarantor in Today's Economy Webinar
Wednesday, March 7, 2012 2 - 3:30 p.m.

Choose Your 'Iraining Option:

Purchase Training Options CBAI Member | Prospective-Member®
(Check one) (Registration includes one location hook-up)
Live Webinar $249 $399
On-Demand Link** $249 $399
Special Pricing for Live Webinar & On-Demand Link $349 $499
Special Pricing for Additional Live Webinar Location $239 $389

*All materials are subject to copyright and intended for you bank’s use only.

Name Title

Bank

Street Address

City/State/Zip

Phone Fax Email

Material Delivery Options
Check here if you are unable to receive your hook-up instructions and materials via the Internet and hard copies will be
mailed to you.

*Only financial institutions/firms eligible for CBAI membership.

Please select your payment method.
[ check Enclosed [J Check in Mail [ credit card

*If you are paying by credit card, please fill out the following information. (MasterCard & Visa accepted).

Name as It Reads on Card Card Number

Company Name on Card Expiration Date

Billing Address of Card

Mail it in:

CBAI Education Department
901 Community Drive
Springfield, IL 62703-5184

Fax it in:
(217) 585-8738

@j

Click it in:

Call it in: N
www.cbai.com

(217) 529-2265

A
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Please note: On-demand link is available five days after the webinar date and expires six months after.



