COMMUNITY BANKERS ASSOCIATION OF ILLINOIS

Webinar - On-Demand Web Link

Overdraft Protection Update: Regulations, Lawsuits & Guidance
Tuesday, March 6, 2012

2 - 3:30 p.m.

Lxaminers are due next month! Will your bank pass overdralt protection policy and practice scrutiny? This program is designed 1o pro-
vide an updare and teach you how to complete an ODP program checkup before examiners arrive. Whether your process is automat-
ed or ad hoc, whether you are an FDIC or OCC examined institution, there are specific areas that examiners target in the examination
process this vear. This webinar covers litigation, federal laws, state laws, and other ODP “hotspots” in today’s regulatory environment.

HIGHLIGHTS

¢ Your ODP program — Will it pass the test? An exam checklist

¢ Regulation E, Regulation DD, and state laws

e 2005 joint guidance for all banks

e 2010 guidance for FDIC automated banks

¢ Examination questions for FDIC and OCC banks

e Examination “hot spots” and how the rules are being interpreted

e Lawsuits around the country and how banks are being targeted for unfair trade
¢ Policy, procedures, fees, and marketing in 2012

¢ Fair or unfair trade? A look at potential federal and state issues

¢ Frequently asked questions about overdraft programs

WHO SHOULD ATTEND?
‘This informative session is designed for compliance staff, deposit operations, and management who are responsible for implementing
a fair and compliant overdraft program.

ABOUT THE PRESENTER

Deborah Crawford is the president of gettechnical inc., a Baton Rouge-based firm, specializing in the education of financial
institutions across the nation. Her more than 27 years of experience began at Hibernia National Bank in New Orleans. She graduated
from Louisiana State University, Baton Rouge, with both her bachelor’s and master’s degrees. Crawford specializes in the education
of financial institution employees and officers in the area of deposit account laws, new account documentation, insurance, complex
compliance regulations, and IRAs.

NEW! THREE REGISTRATION OPTIONS

1. LIVE WEBINAR

‘The LIVE WEBINAR registration option allows you to have one telephone connection for the audio portion and one internet connec-
tion (Irom a single computer lerminal) to view online visuals as the presentaton is delivered. You may have as many people as you
like listen from your office speaker phone Registrants receive a toll-free number and pass code that allows entrance to the seminar.
The session is approximately 90 minutes, including question and answer sessions. Seminar malerials are sent prior to the broadcast
along with hookup instructions. Your pin number, hookup instructions, and handouts are e-mailed to you. You need the most cur-
rent version of Adobe Acrobal Reader available [ree at www.adobe.com.

2. ON-DEMAND WEB LINK**

Can't attend the live webinar? The ON-DEMAND WIEB LINK* is a recording of the live event including audio, visuals, and handouts.
We even provide the presenter's email address so you may ask follow-up cuestions. Within five business days following the webinar,
you are provided with a web link that can be viewed anytime {or the next six months. This link expires six months alter the live
program date.

3. BOTH LIVE WEBINAR AND ON-DEMAND WEB LINK**
Includes options 1 and 2 above.

**All materials are subject to copyright and intended for your bank’s use only.
AFFORDABLE TRAINING, WHEN AND WHERE YOU CHOOSE.

Community Bankers Association of lllinois « 9o1 Community Drive » Springfield, IL 62703



REGISTRATION FORM

Overdraft Protection Update: Regulations, Lawsuits & Guidance Webinar
Tuesday, March 6, 2012 2 - 3:30 p.m.

Choose Your 'Iraining Option:

Purchase Training Options CBAI Member | Prospective-Member®
(Check one) (Registration includes one location hook-up)
Live Webinar $249 $399
On-Demand Link** $249 $399
Special Pricing for Live Webinar & On-Demand Link $349 $499
Special Pricing for Additional Live Webinar Location $239 $389

*All materials are subject to copyright and intended for you bank’s use only.

Name Title

Bank

Street Address

City/State/Zip

Phone Fax Email

Material Delivery Options
Check here if you are unable to receive your hook-up instructions and materials via the Internet and hard copies will be
mailed to you.

*Only financial institutions/firms eligible for CBAI membership.

Please select your payment method.
[ check Enclosed [J Check in Mail [ credit card

*If you are paying by credit card, please fill out the following information. (MasterCard & Visa accepted).

Name as It Reads on Card Card Number

Company Name on Card Expiration Date

Billing Address of Card

Mail it in:

CBAI Education Department
901 Community Drive
Springfield, IL 62703-5184

Fax it in:
(217) 585-8738

@j

Click it in:

Call it in: N
www.cbai.com

(217) 529-2265

A
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Please note: On-demand link is available five days after the webinar date and expires six months after.



